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Relay Services

Telecommunications Relay Service F@

[1]

Telecommunications'Relay Service (TRS)'is'a'telephone 'service that allows persons with hearing or
speech disabilities to place and receive telephone calls. There are several forms of TRS, depending
on the particular needs of the user and the equipment available. For an explanation of each of the
different types of services listed below please go to the FCC website [1].

For a list of companies that provide access to each type of relay service please click on the
appropriate link below.

Text-to-Voice TTY-based TRS (“Traditional” / 7-1-1 / Tennessee Relay Service [2])
(Includes Voice Carry Over, Hearing Carry Over Services, and Speech-to-Speech (STS) Relay
Services)

Sprint National Traditional Relay Services [3]

Speech-to-Speech (STS) Relay Services [4]:
Sprint Relay [5]

Shared Non-English Language Relay Services
CSDVRS Video Relay Service [6]

Global VRS [7]

Hamilton Relay Captioned Telephone Relay Service [8]
Purple Communications Video Relay Service [9]
Sorenson Communications Video Relay Service [10]
Sprint National Traditional Relay Services [3]

Captioned Telephone Service

ClearCaptions [11]

Hamilton Relay Captioned Telephone Relay Service [8]
Sorenson CaptionCall Captioned Telephone [12]
Sprint Captioned Telephone [13]

Video Relay Service (VRS)
Convo Communications Video Relay Service [14]
Global VRS [7]

Page 1 of 2


http://www.fcc.gov/guides/telecommunications-relay-service-trs
http://www.fcc.gov/guides/telecommunications-relay-service-trs
http://www.tn.gov/tra/consumerfiles/relaycenter.shtml
http://www.sprintrelay.com/sprint_relay_services/sprint_national_traditional_relay_services.php
http://www.fcc.gov/guides/speech-speech-relay-service
http://www.sprintsts.com/
http://www.csdvrs.com/
http://globalvrs.com/about-global-vrs/
http://www.hamiltonrelay.com/captel/state.html
http://www.purple.us/overview
http://www.sorensonvrs.com/svrs/why_choose_svrs
http://www.sprintrelay.com/sprint_relay_services/sprint_national_traditional_relay_services.php
http://www.clearcaptions.com/
http://www.hamiltonrelay.com/captel/state.html
https://www.captioncall.com/
http://www.sprintrelay.com/captioned_telephone/index.php
http://www.convorelay.com/vp.html
http://globalvrs.com/about-global-vrs/

.\{L\ Library Services for the Deaf and Hard of Hearng - Relay Services _
0/ Service, Education, and Community for Tennesseans Published on Libra ry Services for the Deaf and Hard of

Hearing (https://tndeaflibrary.nashville.gov)

LifeLinks Video Relay Service [15]

Purple Communications Video Relay Service [16]
Sorenson Communications Video Relay Service [10]
ZVRS Video Relay Service [17]

Internet Protocol (IP) Relay Service
Sprint IP Relay Service [18]

IM Relay Services
Sprint IP Using Instant Messenger [19]

Federal Relay
http://www.federalrelay.us/ [20]

Conference Captioning
Sprint Relay Conference Captioning [21]

Miscellaneous Article
Information about Telecommunications and Computer Accessibility [22]
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